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TAM NHIN

VISION

“Xay dung HPT tré thanh Cong ty Cong nghé hang dau trong
cac linh vuc giai phap, dich vu CNTT - Truyén théng,
Phat trién phan mém va Tich hop cac cdng nghé tién tién”

“Building HPT to become the leading technology company in providing solutions and services of ICT,
software development and integrating other advanced technologies”




sU MENH
MISSION

“Thau hiéu va phat trién nhiing ing dung céng nghé tién tién cho khach hang vi su phén vinh ctaa khach hang, cia HPT
va cta Viét Nam”

“HPT quyét tam tr& thanh mét té chiic vdn minh hién dai c6 nédng luc phdt trién manh mé, thanh céng va thinh vuong, la mai trudng
tu do cho nhan tai phdt trién, la niém tu hao cua tri thiic Viét Nam”
“Mastering and implementing advanced technologies for customers to contribute to the prosperity of customers, HPT and Vietnam”

"HPT is determined to be the modern and civilized organization with strongly evolving capabilities, where talents are freely promoted; and the pride of
Vietnamese intellectuals”



GIATRICOT LOI

Chinh truc - Cam két
Integrity - Responsibility

Tan tuy véi khach hang

Devotion to customers

Chuyén nghiép

Professional

Tinh than dong doi
Teamwork
Nhan ban - Hai hoa

Humanity - Harmony



NGUON NHAN LUC

POI NGU QUAN LY BIEU HANH

HPT xay dung ddi ngii can bé quan ly diéu hanh tai gidi, c6 ban linh
“Cdn bo quan ly diéu hanh HPT cam két né luc hét minh thuc hién

thdng loi cdc ké hoach dé ra, tdn tam véi khdch hang, chu ddo véi nhan vién,
chdn thanh véi té chirc”

POINGU CHUYEN GIA
HPT ¢6 ddi ngii chuyén gia véi nhiéu nam kinh nghiém thuc tién
trong cac linh vuc sau:

= Xay dung ha tang ca s& CNTT va tich hgp hé théng

= B3o mat va an toan théng tin

= Tuvan trién khai va ing dung CNTT

= Phat trién phan mém, cung cap dich vu phan mém

® Thuc hién stfa chira, bdo hanh, bao tri hé théng CNTT

B Tu van dao tao ngudn nhan luc CNTT va céc ky nang mém

" Ky nang quan tri tai chinh va kiém soét chat lugng



HUMAN RESOURCES

Management Capability and Commitments of Directors

HPT builds up talented and skilled management team

“Our HPT Management team commits to make every efforts to achieve what planned, to

care customers as well as HPT members and devote to organization”,

Requirements to HPT Specialist Team

HPT specialist team has many-year experiences in following fields:

Building IT infrastructure and system integration
Information security and safety

IT application consultancy and deployment

Software development and software services

IT system repairing, warranty and maintenance services
Consultancy for training IT resources and soft skills

Finance management and quality controlling skills



CONG TAC
PAOTAO

Cong ty HPT luon chii trong cong tac dao tao
cho cén b nhén vién phu hop véi chién lugc

phat trién cta Cong ty.

Cén b6 chuyén gia ky thuat ctia HPT thuong xuyén
nang cao trinh do, tham gia cac chuong trinh
huan luyén quéc té va da dat dugc nhiéu

bang cap, chiing chi chuyén mén.

TRAINING

HPT always focuses on training activities for its
members in accordance with HPT’s development

strategy.

HPT specialists regularly enhance their professional
competences, by attending international training
courses and have achieved many certificates from the

world leading IT firms.



HA TANG CNTT

Cacung dungva chinh sach ATTT

Ung dung CNTT

Hé thong Contact Center phuc vu khach hang
Quan ly nguén luc doanh nghiép ERP

Quan ly nhan sy HPT HRM

Quan ly quan hé khach hang CRM

Quan ly tri thuc

Hé théng ho trg ra quyét dinh Business Intelligence
Céng théng tin va khéng gian lam viéc truc tuyén

Hé thong truyén thong hgp nhat

Pam bao van hanh lién tuc

Ha tang dién toan dam may dam bao dé san sang va kha nang mé rong
cao nhat
HPT xay dung va ap dung hé théng quan ly ATTT dat chuan I1SO 27001:2013

va ap dung toan céng ty

Néng luc quan tri CNTT

Ap dung khung ITIL trong quan tri CNTT
Kién trdc héa CNTT v6i mo hinh TOGAF
Tu dong hda quan ly 100% tai san CNTT




IT INFRASTRUCTURE

Applications & Information Security Management Policy

IT & Business alignment

= Enterprise Contact Center

= Oracle Enterprise Resource Management (ERP)

® HPT Human Resource Management

= Customer Relationship Management

= Knowledge Management

= Business Intelligence

= Enterprise Portal and online workspace

= Unified Communication Infrastructure: right person, anytime, anywhere,
any devices

Business Continuity

» Cloud computing: scalable, available, flexible

= Information Security Management System certified compliant with ISO
27001:2013 standard

IT Operational Capacity

= Using ITIL framework for IT Service management
= TOGAF Enterprise Architecture

= Automate IT assets management



HE THONG
Quan ly chat luong

HPT &p dung Chinh sach Chét luong theo tiéu chuan 1ISO 9001:2015 cho cac
hoat déng dich vu phuc vu khach hang va cho cac quy trinh quan ly ctia Cong ty

Vi cac muc tiéu:

O Khachhang © Quanly O Nhan vién

O Cédéng O Canhtranh O Xa hoi




QUALITY
MANAGEMENT
SYSTEM

Quality policy
HPT applies ISO 9001: 2015 standard to customer services

and company management procedure for objectives:

O Customers O Management O Staffs

O Shareholders O Competition O Society

Commitments of leaders about products and services quality




HE THONG
Quan ly An toan thong tin

Hé théng Quén ly An toanThong tin cia Cong ty HPT dugc chiing nhan phu hop
V@i tiéu chuan quéc té ISO/IEC 27001:2013, trong cac hoat dong lién quan dén:

Kinh doanh phan mém va thiét bi CNTT
Cung cap dich vu tu van, thiét ké va trién khai cac giai phap va phan mém CNTT

Cung cap dich vu bao hanh, bao tri va stia chita trang thiét bi va hé théng CNTT



INFORMATION
SECURITY
MANAGEMENT
SYSTEM

Scope

The Information Security Management System of HPT is certified to
comply with ISO/IEC 27001:2013 standard, for the scope:

Consultancy services for IT Solutions and Services =
Design & Deployment of IT Solutions and Applications =

Trading of Software and IT devices and Warranty, maintenance & repair =
for IT products and systems.
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LINH VUC
HOAT DONG

I] 3 Quy trinh va doi mdi | Process & innovation

Phan mém Sé hoa quy trinh nghiép vu tin dung - HPT SAALEM | Smart
Automatic and Analytic Lending Management

Giai phap Tu déng hda quy trinh nghiép vu Doanh nghiép | SAALEM
Enterprise

Giai phap chuyén d6i ndi dung/dinh dang cla tai liéu | Gendoc

Giai phap chéng gian 1an cho ngan hang | Fraud Detection solution
Dich vu tu van trién khai tu déng hoa quy trinh, gidi phap quan ly néi dung
doanh nghiép, quan ly dinh danh tap trung | Implementation service for
Business Process Management, Robotic Process Automation, Enterprise
Content Management, Identity Access Management

Giai phap giam sat hé thong CNTT toan dién - HPT SmartNOC |
Comprehensive IT system monitoring solution

Giai phap dadm bao van hanh lién tuc | Business Continuity Management
solutions

Van hoa & chién lugc so | Digital strategy & culture

Chia sé van héa va chién lugc s6 véi khach hang

Sharing digital strategy & culture with customers

Tuong tac vai khach hang | Customer engagement

= (COng théng tin | Portal

= Tu dong hda marketing | Digital Marketing

= Quang ba thuong hiéu & x(t ly khiing hoang truyén théng | Social listening
" Ty dong hoda giao tiép vai khach hang | Chatbot

®  Hé thong camera két hgp nhan dang | Computer vision

= Giai phdp truy xuat va xac thuyc nguén géc | Smart Track and Check Solution
Giai phap quan ly trung bay | Merchandiser solution

= Giai phap quan ly qua khuyén mai | Gift management solution

Hé thong khao sat phan loai khach hang | Customer Survey solution

Hé théng quan ly cac yéu cau thanh toan | Payment ticket management system

= Dich vy danh gi4, kiém thit hiéu nang ha tang CNTT | Assessment &
performance testing services

B Gidi phap quan ly van hanh kho | Warehouse Management System
B Giai phap quan ly nha phan phdi | Distribution Management System
= Dich vu phan mém trén Power platform | Apps on Power platform

= Dich vu bdo tri | Maintenance service

= Dich vu CNTT tron goi | Full-service IT Support

= Dich vu quan ly ha tang CNTT | IT infrastructure managed service

= Dich vu dién todn ddm may | Cloud service

= Dich vu cung ting nguén nhan luc CNTT | IT outsourcing

= Dich vu hé trg ky thuat

Technical support service
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Dirliéu & phan tich | Data & analytics

Cong nghé | Technology

Giai phap ha tdng va nén tang CNTT trén nén tang dam may | Cloud
adoption solutions

Giai phap xay dung moi truong lam viéc két hgp | Hybrid work solutions
Giai phap t6i uu qui trinh van hanh CNTT | IT Operation Management
solutions

Giai phap ha tang siéu hoi tu [Hyper Converged Infrastructure solutions
Giai phap mang SDWAN + SASE | SDWAN + SASE network solutions
Dich vu van hanh CNTT | Managed IT services

Dich vu danh gia va tu van kién toan bao mat cho khach hang st dung

Microsoft 365 | Microsoft 365 assessment and consultancy services

San pham giam sat an toan thong tin mang | Cyber Security Monitoring

solutions

» Gidi phap Trung tam diéu hanh an ninh mang (SOC) | HPT Security
Operations Center - HSOC

» Gidi phdp Quan ly tap trung su kién an toan thong tin va canh bdo sém
(SIEM) | HPT Security Information and Event Management - HCapollo

» Phan mém theo déi thong tin tinh bao an ninh mang | HPT Cyber
Intelligence - HCINT

» Phan mém Giam sat may chq, tich hgp quan ly tap trung | HSOC Agent

San pham kiém tra, danh gia an toan théng tin mang | Pentesting Platform

» Nén tang Quan ly 16 héng bao mat | HPT BugTrack Platform

» Nén tang Kiém thir xam nhap tng dung mobile | HPT Mobile App
Assessment

» Nén tang Kiém thir xam nhap théng minh | HPT Pentest Platform

San pham chéng tan cong, xam nhap | Cyber attack prevention solutions

» Giai phdp Giam sat an toan thong tin 16p mang (NSM) | HCriffin (HPT
Network Security Monitoring)

» Phan mém sin lung m&i de doa tiém &n | HPT Mavex

= Gidi phap phan tich dirliéu | Data Analytics

»

»

»

Cong cu giam sat, phat hién tan cong va phan hoi su cé trén thiét bi dau
cudi | HPT GoldenBow (HSOC EDR)

Phan mém Diéu phdi an ninh, tu dong hoa quy trinh va phan hoi su cé
ATTT | HCArtermis (HSOC SOAR)

Giai phép tudng Ifa ting dung | HSOC WAF

® Dich vu Chi déng danh gid ATTT | Proactive services

»
»
»
»
»
»
»
»

Kiém thir xam nhap | Penetration Testing

Do quét 16 héng bdo mat | Vulnerability Assessment

Ra soat ma doc | Malware Hunting

Dao tao va dién tap ATTT | Cyber Security Training and Rehearsing
Danh gia an toan cdu hinh bao mat | Security Auditing

Banh gid an toan ma nguén ting dung | Source Code Auditing

Tu van an toan kién truc tng dung | Secure Application Design
Danh gia tong thé ATTT | Security Assessment Program

®  Dich vu Uy quyén gidm sat ATTT | Reactive services

»
»
»
»
»

OF ACTIVITIES

= Gidi phap va dich vu kho dir liéu va xdy dung bdo cédo théng minh | Dashboard & Data
warehouse solutions & services

Giam sat ATTT | Managed Security Services (SOC)

Ung ctiu su c8 ATTT | Security Incidents Response

Diéu tra moi de doa ATTT | Threat Hunting

Cung cap nguodn théng tin tinh bao an ninh mang | Threat Intelligence
Tu van, thiét ké va xay dung Trung tam diéu hanh an ninh mang (SOC) |
SOC Consultance Services

SCOPE




PHAN NHOM NGANH NGHE KHACH HANG
(CRM, ERP, KNACK, MOBIO)
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Cam két véi Khach hang

Commitments to HPT Customers

= Pem dén cho khach hang nhiing giai phap kha thi, céng nghé phu hop, téi uu va tién tién
= PAau tuvé cédng nghé va nguén luc phuc vu lau dai cho khach hang

®  Thuc hién dung va tron ven nhitng cam két véi khach hang

= Giir gin bao mat va an toan hé théng cho khach hang

®  Chan thanh tan tuy véi khach hang

= Cung véi khach hang thanh c6ng “Win-Win"!

= Provide customers with feasible solutions, optimal and advanced technologies

= |nvest in technologies and resources for long- term commitments with customers
®  Deliver measurable results of what we commit to clients

= Ensure customers’information and information systems secured

m  Care customer well

®  Achieve “win-win” relationship



DOANH THU 3 NAM GAN NHAT

Ti TRIEV

VND usb

Billions of Millions of

VND US Dollars
1200 55 172 %]
1100 50 49.47
1000 45

900 45

800 40

700 35

600 30

500 25

400 20

300 15

200 10

100 5

0 0
2020 2021 2022

Bi€u dé tang truéng doanh thu qua cdc nam





thaontn
Note
2023

Doanh thu: 1156 VNĐ | 47.4 USD




NANG LUC TAI CHINH

HPT hién nay la céng ty C6 phan va la céng ty dai ching véi hon 500 ¢é déng

HPT is an open joint-stock company with more than 500 shareholders

Vén chti s& hitu: trén 100 ty
Total owner’s equity: over 100 billion VND

Thuc hién kiém toan hang nam véi cong ty kiém toan uy tin

HPT financial figures audited by the prestiged auditing company

HPT dang ky giao dich c6 phiéu trén thi trudng UPCoM
HPT stocks are traded on UPCoM




HOP TAC QUOC TE

= Tén trong lan nhau

= Phat trién vé khoa hoc cong nghé, nang cao tri thiic
= Cung c6 lgi (Win-Win relationship)

= Chan thanh, thiy chung

= Giif gin ban s3c van héa riéng va tang cudng

tinh hiru nghi gitta cac dan toc

= Mutual respect

= Fortechnical & scientific development

= Win-win relationship

= Honesty & Loyalty

= Respect and preserve the national character,

strengthening international friendship

Dai tac chién lugc clia cac hang CNTT hang dau Thé gidi

Be the strategic partner of the world leading IT companies in

® Linh vuc tich hgp hé théng va cung cap gidi phap, san phdm CNTT
= Linh vuc mang, vién thong, an toan bao mat

= Linh vuc phan mém va dich vu phdn mém

u  System integration; IT solutions and products

= Networking, Telecom and Security

= Software production and Software services
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HPT trong cac hoat déng
cdng dong Doanh nghiép va xa hoi

HPT in Community & Social Activities

Hiép hoéi Phan mém va Dich vu

Cong nghé théng tin Viet Nam (VINASA)
Vietnam Software & IT Services Association (VINASA)

&

vinasa

Cau LacBo
Doanh Nhan Sai Gon %D Si5hNh3

Saigon Entrepreneur Club Lién minh cac cong ty gia cong
xuat khau phan mém Viét Nam
(VNITO Alliance)

VNITO Alliance

VNITS

Alliance

Hi Tin hoc TP HCM (HCA) HCA

Ho Chi Minh Computer Association (HCA) M ) PR 0N

Cau lac bo Kiém tra, danh gia va
kiém dinh an toan théng tin
Viét Nam (VSAC)

Vietnam Cyber Security Assessment
and Audit Club (VSAC)

Thanh vién cac Hiép hai:
HPT & Social Associations

Hiép hdi An toan
Thong tin Viét Nam (VNISA)

Vietnam Information Security Association (VNISA) Cau lac b6 Phat trién va Ung dung

Cong nghé s6 Thu Duc (TDAC)
Thu Duc Digital Technology Development
and Application Club (TDAC)



thaontn
Note
Bỏ VINASA


TH AN = Tic H Tif co quan quan Iy Nha nuéc, cac té chic....

®m  Huan chuong Lao dong hang 3 vi thanh tich xuat sac trong san xuat kinh doanh & cong tac xa hoi

2  hia
) T tu thién 2010 - 2014
Va K H E N H N G ®  Bang khen ctia Thi tuéng Chinh pha vi thanh tich trong linh vuc CNTT-VT 2005-2009

m  Bdng khen clia B& TT&TT vi thanh tich déng gop cho su phat trién nganh TT&TT Viét Nam

m Bang khen thanh tich xuat sac trong phong trao thi dua linh vuc An toan, an ninh mang ctia B6 TT&TT
m  Bang khen cia UBND TPHCM vi thanh tich hoan thanh xuat sdc nhiém vu nhiéu nam

®  C3Truyén théng “15 nam xay dung va phat trién” ciia UBND TPHCM

B Giai thudng CNTT-TT ctia SG TT&TT TP. HCM trong nhiéu nam lién
= Danh hiéu Doanh nghiép Sai Gon/TPHCM tiéu biéu (Hiép hoi Doanh nghiép TP.HCM)
@ ®  Danh hiéu Doanh nhan Sai Gon/TPHCM tiéu biéu (Hiép hoi Doanh nghiép TRHCM)
= = Danh hiéu San phdm/ Dich vu tiéu biéu TPHCM (Hiép héi Doanh nghiép TPHCM)
m  Giai thudng Don vi CNTT - TT hang dau Viét Nam (Hoi Tin hoc TRHCM)
m  Top 5/HCV dan viTich hgp hé théng (H6i Tin hoc TPHCM)

m  Top 5/HCV don vi Phan mém (Hoi Tin hoc TPHCM)

= Top 10 Doanh nghiép CNTT hang dau Viét Nam linh vuc cung cdp GP/DV Chuyén déi s6, ATTT
(VINASA)

= Danh hiéu Sao Khué 2018, 2022, 2023 (VINASA)
= Dijch vu An toan théng tin tiéu biéu (VNISA)
®  Danh hiéu Chia khéa vang (VNISA)

i CREATIVE

Tu cac doi tac CNTT hang dau Thé gioi
m  Nha cung cap dich vy, giai phap t6t nhat
® PG tac cung cap giadi phap bao mat tét nhat

®m  Nha cung cap dich vu hé trg ky thuat t6t nhat




ACHIEVEMENT

Awarded by Government Agencies:

®  3rd Class Labor Medal

®  Merit certificate from Prime Minister

= Merit certificate from MIC

m  Merit certificate in Information Security from MIC
" Merit certificate for continuous achievement

m Traditional flag

m ICT Award from HCMC ICT Department

m  HCMC Outstanding Enterprise (HUBA)

®  HCMC Outstanding Entrepreneur (HUBA)

= HCMC Outstanding Products/ Services (HUBA)

m  Vietnam leading ICT company (HCA) (HUBA)

®  Top 5/Gold Medal in System Integration (HCA)

= Top 5/Gold Medal in Software (HCA)

®  Top 10 leading Digital Transformation/ Information Security services provider (VINASA)
®  Sao Khue 2018, 2022, 2023 (VINASA)

m  Outstanding Information Security services (VINASA)

4
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Awarded by the world-leading IT firms

m  Best Solutions and Service Provider
m  Best Security Solution Partner
= Best Technical Support Service Provider



VAN HOA 31 SONG

Tai tro cac chuong trinh:
“Ngay An toan théng tin” do VNISA t6 chic

Gidi thudng Tai nang Luang Van Can va huéng nghiép cac
sinh vién dat gidi (CLB Doanh nhan Sai Gon té chc)

Tai trg cac chuang trinh, su kién cong déng nganh CNTT

Duy tri thuc hién cac hoat déng huéng dén céng dong:

Quyén gbp cho chuong trinh hudng vé bién Déng, ang ho
ngu dan vung dao Hoang Sa - Truong Sa

Tham va trao qua cho Trung tam Nudi tré mé cbi — nhiém
chat déc Dioxin thanh phé Can Tho, Pong Thap...

Thuc hién chuong trinh Thap sdng ban em danh cho déng
bao viing cao mién Bac nhiéu nam lién

Phéi hgp cung Héi chir thap dé tai dia phuong t6 chiic va
tham gia chuong trinh hién mau nhan dao “Giot hong yéu
thuong” nhiéu nam lién

Quyén gop va té chiic chuong trinh Chia sé yéu thuong —
tang qua cho ba con va hoc sinh tai cac tinh mién Nam
nhiéu nam lién.

Giai thuéng “Con trau” va giai thuéng “Ca nhan xuat sac”
- phan thuéng cao quy danh cho tap thé va ca nhan c6
thanh tich xuat sdc trong ndm

Cac tuyén tap sach thé hién cac sang tac cia CBNV cong ty
nhan ky niém thanh lap céng ty - Niém tu hao ctia ngudi
HPT

Hotnews - Ban tin néi bd HPT phat hanh hang quy. Noi
thé hién sang tac, chia sé hoat déng, kinh nghiém, cdm
xuc ctia ngudi HPT

Cac chuong trinh sinh hoat néi bé trong nam

Sponsor meaningful programs:

“Information Security Day” organized by
VNISA

“Luong Van Can young talent competition”
and mentor students of champion of the
competition  (organized by  Saigon
Entrepreneur Club)

Researches, workshops, events... of IT
industry
Contribute to community activities:

Contribute to program for citizen of Hoang
Sa - Truong Sa coastal area

Visit and give charity gifts to orphanage and
dioxin infected children in Can Tho, Dong
Thap...

Organize charity trip to Northern highland
areas in many years

Coordinate with Red Cross to organize blood
donation program in many years

Organize charity trip for pupils/ citizen of
ethnic minority in Southern provinces

The “Buffalo Prize” and “Best Staff” for the
team and individual with best achievement
during the year

HPT Books - the pride of HPT people

The HotNews - a quarterly internal journal
for sharing news, experiences and feelings
of HPT people.

Internal activities during year
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CONGTY CO PHAN DICH VU CONG NGHE TIN HOC HPT
hpt vietnam corporation

Van phong Téng céng ty
L6 E2a-3 duong D1, khu Cong nghé cao, Phuong Long Thanh My, TP. Thu Bic, TP. HCM
DT: +(84 28) 38 266 206 - Fax: +(84 28) 54 108 801

Head Office
Lot E2a-3, D1 St., Saigon High Tech Park, Long Thanh My Ward, Thu Duc City, HCMC,
Tel: +(84 28) 38 266 206 - Fax: +(84 28) 54 108 801

Trung tam Dich vu Khach hang
S6 37 Nguyén Trudng T6, Phudng 12, Quan 4, Tp.HCM
DT: +(84 28) 38 266 206 - Fax: +(84 28) 38 266 044

HPT Customer Service Center
37 Nguyen Truong To St, Ward 12, Dist 4, HCMC,
Tel: +(84 28) 38 266 206 - Fax: +(84 28) 38 266 044

Van phong Chi nhanh Ha No6i
Tang 11, toa nha Viét, sé 1 Thai Ha, Phudng Trung Liét, Quan B6ng Da, Ha Noi
DT: +(84 28) 38 266 206

Hanoi Branch
11th Floor, Viet Tower, No. 1 Thai Ha St, Trung Liet Ward, Dong Da Dist, Hanoi,
Tel: +(84 28) 38 266 206

Van phong Chi nhanh Pa Néng
Tang 5, s6 02 Quang Trung, Phudng Thach Thang, Quan Hai Chau, Thanh phd Da Néng
Tel: +(84 28) 38 266 206

Danang Branch

sth Floor, 02 Quang Trung St, Thach Thang Ward, Hai Chau Dist, Danang City,
Tel: +(84 28) 38 266 206

Van phong Pai dién tai Cambodia
3rd floor # 128J, Russian Federation Blvd (110), Sangkat Toek Laak 1, Khan Toul Kork, Phnom Penh, Cambodia

Representative Office In Cambodia
3rd Floor, # 128J) Russian Federation Blvd (110), Sangkat Toek Laak 1, Khan Toul Kork, Phnom Penh, Cambodia

Website: https://hpt.vn

Email:info@hpt.vn




